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Introduction

In March 2022, the Ministry of Manpower ("MOM") announced a slew of changes relating to Singapore's
foreign workforce. Key among them was the introduction of the Complementarity Assessment
("COMPASS") framework for Employment Pass ("EP") applications. Under the points-based framework,
EP applicants will be required to score a total of 40 points under its four foundational criteria and two
bonus criteria. The COMPASS framework will take effect on 1 September 2023 for new EP applications,
and on 1 September 2024 for renewal EP applications.

MOM also announced that the mandatory medical insurance ("MI") coverage for Work Permit (including
migrant domestic workers) and S Pass holders (collectively "migrant workers") would be enhanced.
As employers are responsible for the medical bills of their migrant workers, this move aimed to better
protect employers from having to bear large unexpected medical bills.

On 31 March 2023, MOM provided further details on the two bonus criteria under the COMPASS

framework, and further announced a phased approach to implementing the enhanced mandatory Ml
coverage. We elaborate on these two developments below.

COMPASS Bonus Criteria

By way of background, a simplified version of the COMPASS framework is set out below.

Criteria (Individual)

Criteria (Firm)

Foundational

C1 Salary (individual)

Fixed monthly salary compared to local
PMET (professionals, managers, engineers,
technicians) salaries in sector by age

C3 Diversity
Share of candidate's nationality among firm's
PMETs

C2 Qualifications
Candidate's qualifications

C4 Support for local employment
Firm's share of local PMETs within its
subsector
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Criteria (Individual) Criteria (Firm)
C5 Skills Bonus — Shortage Occupation | C6 Strategic Economic Priorities ("SEP")
@ List ("SOL") Bonus
= Job is on the SOL Firm meets specific assessment criteria on
1] innovation or internationalisation activities

In brief, an applicant may receive 0, 10, or 20 points under the foundational criteria C1 to C4. If he/she
is unable to obtain 40 points, he/she may obtain a further 10 or 20 points under criteria C5 (Skills Bonus),
or 10 points from criteria C6 (Strategic Economic Priorities Bonus). For more details on the framework,
please see our March 2022 Client Update titled "Key Changes to Policies for Foreign Workforce, Lower-

Wage Workers".

MOM has now released details on the bonus criteria.

C5 Skills Bonus

After a robust evaluation process by MOM and the Ministry of Trade and Industry (MTI) in consultation
with sector agencies and tripartite partners, the inaugural SOL now sets out occupations that exhibit
strategic importance to Singapore's economic priorities, coupled with a significant degree of labour
shortage. MOM will review the SOL every three years, but will add or remove occupations annually if
market conditions so require.

Employers and prospective EP applicants should note that MOM will impose additional safeguards by
implementing checks on applicants, such as verifying their past work experience and qualifications.
Further, EP applicants relying on the SOL bonus points will be subject to a reassessment of their EP
eligibility if their employer wishes to redeploy them to a different job role.

C6 SEP Bonus

To qualify for the SEP Bonus, firms must be supported by sector agencies or the National Trades Union
Congress (NTUC). To be considered, firms must participate in one of the eligible programmes run by
agencies listed here and demonstrate commitment to developing the local workforce. The award of the
SEP bonus will be at the discretion of the supporting agencies running the relevant programme.

Supported firms will be notified by MOM from end-July 2023, and will receive the SEP Bonus for up to
three years. Thereafter, to continue receiving the SEP Bonus, they must meet expectations (i.e. receive
a minimum of 10 points) under criteria C3 (diversity) and C4 (support for local employment) in the three
months prior to renewal, as specified by MOM here.
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Enhancements to Mandatory MI Coverage

On 31 March 2023, MOM announced that the mandatory MI coverage for all migrant workers will be
enhanced in two stages.

1. Stage 1 — applies to all Ml policies, renewals or extensions that have a start date effective on or
after 1 July 2023

a. Currently, employers are required to obtain Ml for their migrant workers with a S$15,000
coverage limit.
b. Going forward, for medical expenses of migrant workers:
i. Up to S$15,000 — employers will continue to be fully insured (first dollar
coverage).
ii. Above S$15,000 — insurers will co-pay 75% for amounts above S$15,000 up to
an annual claim limit of at least S$60,000.

2. Stage 2 — applies to all Ml policies, renewals or extensions that have a start date effective on or
after 1 July 2025

a. Standardisation of allowable exclusion clauses (list set out here) to provide greater
clarity on coverage and eligible claims;

b. Introduction of age-differentiated premiums for those aged 50 and below, so as to keep
premiums affordable; and

c. Requirement for insurers to reimburse hospitals directly upon the admissibility of the
claim, thus freeing up cashflow for businesses and households.

While there are no changes to the enhancements as previously announced in March 2022, the
implementation date has been changed from end 2022 to the two-stage implementation approach set
out above in recognition of feedback regarding the cost impact and time needed for employers and
insurers to adjust to the changes. MOM noted that many insurers have expressed interest in offering
enhanced MI products, and anticipates that the market will be competitive and provide a range of
insurers for employers to choose from.
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Contacts

Desmond Wee
Head, Employment & Benefits
(Non-Contentious)

Jonathan Yuen
Head, Employment & Benefits
(Disputes)

T +65 6232 0474 T +65 6232 0161

desmond.wee@rajahtann.com jonathan.yuen@rajahtann.com

Luo Qinghui
Deputy Head, Employment &
Benefits (Disputes)

Kala Anandarajah
Partner, Employment & Benefits

T +65 6232 0111
T +65 6232 0587

kala.anandarajah@rajahtann.com

ging.hui.luo@rajahtann.com

Please feel free to also contact Knowledge and Risk Management at eOASIS@rajahtann.com.
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Rajah & Tann Singapore LLP

T +65 6535 3600
sg.rajahtannasia.com

R&T SOK &HENG | Cambodia
R&T Sok & Heng Law Office

T +85523963112/113

F +855 23963116
kh.rajahtannasia.com
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SHANGHAI REPRESENTATIVE oFFIcE | China
Rajah & Tann Singapore LLP

Shanghai Representative Office

T +86 21 6120 8818

F +86 21 6120 8820

cn.rajahtannasia.com

ASSEGAF HAMZAH & PARTNERS | [ndonesia
Assegaf Hamzah & Partners

Jakarta Office
T +62 21 2555 7800
F +62 21 2555 7899

Surabaya Office

T +62 31 5116 4550
F +62 31 5116 4560
www.ahp.co.id

RAJAH & TANN | Lao PDR
Rajah & Tann (Laos) Co., Ltd.

T +856 21 454 239

F +856 21 285 261
la.rajahtannasia.com

RAJAH & TANN ASIA

LAWYERS
WHO
KNOW
ASIA

CHRISTOPHER &LEE ONG | Malaysia
Christopher & Lee Ong

T +60 3 2273 1919

F +60 3 2273 8310

www.christopherleeong.com

RAJAH & TANN | Mvyanmar

Rajah & Tann Myanmar Company Limited
T +951 9345 343/ +95 1 9345 346

F +95 1 9345 348

mm.rajahtannasia.com

GATMAYTAN YAP PATACSIL

GUTIERREZ & PROTACIO (C&G LAW) | Philippines
Gatmaytan Yap Patacsil Gutierrez & Protacio (C&G Law)

T +632 8894 0377 to 79 / +632 8894 4931 to 32
F +632 8552 1977 to 78
www.cagatlaw.com

RAJAH & TANN | Thailand
R&T Asia (Thailand) Limited

T +66 2 656 1991

F +66 2 656 0833
th.rajahtannasia.com

RAJAH &TANN LCT LAWYERS | Vietnam
Rajah & Tann LCT Lawyers

Ho Chi Minh City Office
T +84 28 3821 2382 / +84 28 3821 2673
F +84 28 3520 8206

Hanoi Office

T +84 24 3267 6127
F +84 24 3267 6128
www.rajahtannict.com

Rajah & Tann Asia is a network of legal practices based in Asia.

Member firms are independently constituted and regulated in accordance with relevant local legal requirements. Services provided by a
member firm are governed by the terms of engagement between the member firm and the client.

This update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally
binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage
which may result from accessing or relying on this update.
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Rajah & Tann Singapore LLP is one of the largest full-service law firms in Singapore, providing high quality advice to an impressive list of clients.
We place strong emphasis on promptness, accessibility and reliability in dealing with clients. At the same time, the firm strives towards a practical
yet creative approach in dealing with business and commercial problems. As the Singapore member firm of the Lex Mundi Network, we are able to
offer access to excellent legal expertise in more than 100 countries.

Rajah & Tann Singapore LLP is part of Rajah & Tann Asia, a network of local law firms in Cambodia, China, Indonesia, Lao PDR, Malaysia,

Myanmar, the Philippines, Singapore, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South
Asia.

The contents of this Update are owned by Rajah & Tann Singapore LLP and subject to copyright protection under the laws of Singapore and, through
international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly
displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein)
without the prior written permission of Rajah & Tann Singapore LLP.

Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your

specific situation. In this regard, you may call the lawyer you normally deal with in Rajah & Tann Singapore LLP or email Knowledge & Risk
Management at eOASIS@rajahtann.com.

© Rajah & Tann Singapore LLP | 6 RAJAH & TANN

Singapore



